
Parent Help Now 
Coaching Agreement 
 
Coaching is a partnership (an alliance, not a legal business partnership) between the Coach 
and the Client in a thought-provoking and creative process that inspires the client to maximize 
his/her personal parenting potential.  
 
COACH-CLIENT Relationship 

A.  Coach agrees to maintain the ethics and standards of behavior established by the 
International Christian Coaching Association. 

B. Client is solely responsible for creating and implementing his/her own physical, mental 
and emotional well-being, decisions, choices, actions and results arising out of or 
resulting from the coaching relationship.  As such, the Client agrees that the Coach is 
not and will not be liable or responsible for any actions or inaction, or for any direct or 
indirect result of any services provided by the Coach.  Client understands coaching is 
NOT therapy and does NOT substitute for therapy if needed and does NOT prevent, 
cure or treat any mental disorder or medical disease. 

C. Client acknowledges that coaching does not involve the diagnosis or treatment of mental 
disorders as defined by the American Psychiatric Association and that coaching is NOT 
to be used as a substitute for counseling, psychotherapy, psychoanalysis, mental health 
care, substance abuse treatment, or other professional advice by legal, medical or other 
qualified professionals and that it is the Client’s exclusive responsibility to seek such 
independent professional guidance as needed. 

D. Client understands that in order to enhance the coaching relationship, the Client agrees 
to communicate honestly, be open to feedback and assistance and to create time and 
energy to participate fully in the program.  

 
SERVICES & FEES 

A. Client agrees to engage in a coaching program guided by an individual Personal 
Parenting Plan (PPP) provided by the Coach for the Client. 

B. All coaching will be done face to face with the following additional options; 1)Coach can 
be available by email and/or voicemail between scheduled sessions. 2)phone 
consultations 10 minutes or less are available for clients whose account is in good 
standing. 3) FaceTime can be used if client is out of town at the regular session rate. 

C. Coaching rates are $60 for initial consultation and $70 for each following session. 
D. Sessions are approximately one hour unless additional time is requested by Client. 

Additional time is at the rate of a $25 per each 15 minutes of additional time. 
E. Additional time may be requested by the Coach at the expense of the Coach. 

 
PROCEDURES  

A. Client is responsible for scheduling appointments which can be done by email 
(melindasbayless@gmail.com); text or phone call (417-782-0321). 

B. Time and location for meetings will be by mutual agreement between Coach and Client.  
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C. It is the Client’s responsibility to notify the Coach 24 hours in advance of scheduled 
meetings.  Client may be billed for missed appointment at the regular session rate. 
Coach will attempt in good faith to reschedule the missed appointments.  

 
POLICIES 

A.  TERMINATION-either Client or Coach may terminate agreement with two weeks notice 
either written or requested digitally. 

B.  LIABILITY-the Coach makes no guarantees or warranties of any kind or nature and 
shall not be liable for any indirect or consequential damages.  The Coach’s entire liability 
under this Agreement shall be limited to the amount actually paid by the Client to the 
Coach for services rendered up to date of termination.  

C. CONFIDENTIALITY- All information, work and data used and/or completed during the 
course of parent coaching will remain confidential.  No information or materials will be 
shared with outside sources or other people regarding the work of either party, except 
with express permission, written or digital of both parties. 

 
 
I/We have read and agree to the terms and conditions of the Parent Help Now Coaching 
Agreement. 
 
______________________________________________. _______________ 
Signature(s) Date 
 
______________________________________________. _______________ 
Coaches signature Date 


